Changes to Your Therapy Sessions During the COVID-19 Restrictions

[bookmark: _GoBack]If you are unable to attend your therapy session in person, you may choose to have your session using telehealth.  Please have the consent form signed and returned to our office. You may also email the consent form to ycc@counselingsecure.com.  This is available at the front desk or can be accessed on our website.
At the time of your appointment, go to https://doxy.me/counselor’s room name on any device that can access a secure internet connection. See below for the room name associated to you counselor. Please make sure your camera and microphone are on.  Wait for your counselor to click on your name to start the session.  If at any time during the session you experience technical difficulties, your counselor will continue to retry or will reschedule the session.  The better internet connection you have, the better the platform will work.
We will be checking our voicemail and will attempt to return any calls as soon we are able. Please continue to give 24-hour notice for any sessions you need to cancel.  Don't hesitate to share any questions or concerns regarding these changes. Thank you.

Counselor Room Names: 
Desiré         dmeismer (e.g. https://doxy.me/dmeismer)
Aimee         aimeerust
Kelly            kellychristy3
Jamee	       drjameefree
Jill                JillianMord
Sally            sallygrunst    
Matt           mattleavenworth
Theresa      YCCtheresa
Shay            shaybrownlee
Dorrie         dorriebrown

